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Discovery

Web Posting

Has someone discovered a posting about the organization? Is it positive or balanced?

Evaluation

Transparency

Disclose your
connections.
Don’t try to
hide any
affiliations.

Sourcing

Cite your
sources by
including links,
video, images
or other
references.

Timeliness

Take time to
create quality
responses.
Don't rush
things.

Tone Influence

Focus on the
most used
sites related
to the
company’s
interests.

Respond in a
tone that
reflects the
integrity of the
company.
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